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We are pleased to provide you with a copy of the OmniTRAX Customer Safety Handbook. OmniTRAX is committed to the health and
safety of our employees, customers, and the public where they are impacted by our operations.

To fulfill this commitment, all of us must make health and safety an integral part of our lives. We must take personal responsibility for
our actions and adhere to the safety policies, rules and regulations at all times.

This handbook will help you inform your employees about the hazards of rail operations. It is written ina concise, instructional format
to give you the most important information without excess material. It can alsobe used to look up specific safety requirements and
protocols. OmniTRAX is available to assist you with basicrail safety including procedure reviews and developmental education.

OmniTRAX is committed to providing the leadership, organization, training and resources needed to maintaina healthy and safe
working environment. All employees must make a personal commitment to safety and perform their work in a manner that will prevent
accidents to themselves, their fellow workers, our customers, and the public.

OmniTRAX is committed to conducting its operations and activities in a manner that:
®  Protects the environmental health and welfare of its employees and any individual affected by our operations and activities;
e  Protects the natural environment to meet the needs of today without hindering the ability of societyto meet future needs;
e Meets or exceeds environmental requirements of government applicable to its operations and activities; and
e Keeps employees, customers and the public informed about our environmental plans through communication programs.

Rail safety is everyone’s business and we believe that partnering with you on this action plan will continue to ensure our safety success.
Thank you in advance for your commitment to safety through teamwork.

Sincerely,

S

Sergio Sabatini
Chief Operating Officer

“No job on our Railway will ever be so important that we cannot take the time to do it safely.”




